I. MULTIPLE CHOICE.  Choose the one alternative that best completes the statement or answers the
 question.










(7 points)

1) 


The primary purpose of the _________ is to evaluate the credit risk of applicants. 

A) 


national ID card systems 


B) 


SSNs 

C) 


credit bureaus 


D) 


consumer databases 

2) 


Under a(n)_________________  policy, personal information is not distributed unless the consumer has explicitly checked a box permitting disclosure. 

A) 


P3P 


B) 


opt-out 


C) 


audit trials 


D) 


opt-in 

3) 


Under the ___________  to privacy, individuals have the right to prohibit publication of personal facts and photos 

A) 


negative right 


B) 


positive right 

C) 


distinct right 


D) 


no distinct right 

4) 


____________ means using data in computer files to predict likely behaviors of people.  

A) 


Computer matching 


B) 


computer profiling 

C) 


Spam 


D) 


Privacy 

5) 


By using a(n)_________________  , the computer system keeps track of  information about each access a person made, and it can be used later to trace unauthorized activity. 

A) 


audit trials 


B) 


opt-in 

C) 


anonymous Web services 


D) 


opt-out 

6) 


One of the following is  a positive impact of the new technology in the information age: 

A) 


more options for transactions 


B) 


inconvenience 

C) 


loss of jobs 


D) 


high error rate 

7) 


System failures may take place because of: 

A) 


Overconfidence of systems 

B) 


Minor changes in specifications 

C) 


Sufficient testing and debugging time 

D) 


 All of the above 

II. TRUE/FALSE.  Write 'True' if the statement is true and 'False' if the statement is false.  Justify your answer.










(7 points)
1) 


Computer errors are often caused by more than one factor and there is no error-free software. 

2) 


Telemedicine is less expensive and may expand consultations beyond rural sites. 

3) 


One of the key points for protecting privacy by law and regulation states that sensitive data (e.g. religion) can be provided without consent. 

4) 


Increasing privacy and security in the information age often means increasing convenience.  

5) 


Most of the deaths that have occurred because of computer related problems were in aviation and medical applications. 

6) 


Positive rights are the rights that impose obligation on others to provide certain things. 

7) 


As human common sense is part of automated processing, there are many problems people suffer because of errors in databases. 

III. ESSAY QUESTIONS.  Give complete answers for each of the following questions. 










(11 points)
1) 


Marketers may use consumer information in many ways. List four forms of using such information in a way that might be considered as an intrusion of privacy.  

2) 


Accessing many government databases that contain "public records" may be used in a form that threatens our privacy. Give three examples to illustrate this statement. 

3) 


Mention four benefits of computers in fighting crime. 

-----------------------------------------------------------------------------------------------------------------------------

Good Luck
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